NOTTINGHAM

WOMEN'S CENTRE
NEW CHANGES

Specialist Navigator Service

(DSVA, SMD)

OUR NAVIGATOR:

==

Builds trust and helps overcome barriers for improved long-
term outcomes.

Facilitates a joined up, flexible, women-centred service at the
right time and in the right place.

Offers a trauma-informed initial assessment of each client’s
needs, strengths, and wishes.

Co-produces a support plan with the client, including safety
planning and developing connections with other services.
Enables the client to develop her understanding of DSVA risks,
perpetrator abuse, and the impact on her needs and on her
wider family.

Works with and supports other service providers to improve

wrap-around support. _ A \\
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OUR REFERRAL CRITERIA

Our service is trauma-informed and woman-centred. We aim to
deliver a service based on each woman’s needs and to support her
to make her own choices. Language support is also available.

Women referred to us must be:

e Aged 18 years and over.

e Have previous or current experience of domestic and/or sexual
violence and abuse.

e Livingin or engaging with temporary or emergency
accommodation in Nottingham city.

e Experiencing at least one other SMD criteria: mental ill-health,
problematic substance or alcohol use, offending (or a victim of
offending).

<’ Download more information and the referral form at
nwcentre.com/NewChanges.

OUR CONTACT DETAILS

“Email NWC Reception:
reception@nottinghamwomenscentre.com
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