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	JOB DESCRIPTION 
Therapeutic Services Manager

	Responsible to: 
Chief Executive Officer
Responsible for:
Therapists, Volunteer Counsellors
Location:
Nottingham Women’s Centre


30 Chaucer Street, Nottingham, NG1 5LP
Hours:
30 hours per week (job share welcome)
Salary:
£27,668 pro rata
Contract: 
Permanent
Job overview

The post holder will be responsible for coordinating a specialist counselling and therapy service within Nottingham Women’s Centre to achieve positive outcomes for women. She will be responsible for building new links and partnerships in the community to expand delivery in the city and county with a view to making it a self-sustaining financial model.


	

	KEY TASKS AND RESPONSIBILITIES
Main Duties:

Responsible for the operational delivery of the service.

Responsible for ensuring that the service is responsive to the needs of women and aligns with Nottingham Women’s Centre’s values and mission statement.
Responsible for ensuring high standards of practice, ethics and confidentiality are maintained within the service in line with the BACP ethical framework.
Undertake clinical work as needed including clinical supervision of counsellors.
Liaise and work in partnership with other agencies and community organisations to raise awareness of the service. 
Responsible for ensuring a range of data collection methods are employed throughout the project to demonstrate the effectiveness and impact of the service. 
To ensure outcomes and objectives agreed within funding contracts are achieved by managing the service in an effective way.
To actively seek out and develop income generating activities to ensure the service is sustainable when the Lottery funding finishes in 2021.

Participate in local forums and groups on mental health in Nottingham.

Ensure that all work is carried out in accordance with relevant legislation and Nottingham Women’s Centre policies and procedures, including the Centre’s Equal Opportunities policy and Health and Safety Policy.

Participate in training and development as required.

Act as an effective team member and attend and contribute to staff meetings.

Be a representative of Nottingham Women’s Centre ethos and values outside of the centre

	

	NOTES:

Due to the nature and sensitivity of the projects client group, it is an occupational requirement under the Equality Act 2010, Part 1 Schedule 9 for the post holder to be female. 


	Person Specification

	
	Essential 
	Desirable

	Qualifications
	GCSE pass at A-C standard (or equivalent) for English and Maths.

Accredited Member (MBACP Accred) of the British Association of Counselling and Psychotherapy; or chartered by/registered with the United Kingdom Council for Psychotherapy (UKCP).
	
Qualified in supervision

	Experience
	Experience of working within a therapeutic mental health environment.
Recent experience of clinical work.

Experience of managing and developing staff or volunteers.

Experience of developing productive relationships with funders and partners

Experience of developing creative and innovative approaches and service models.

Experience of monitoring and report writing
	Experience of working in a multi-disciplinary team

Experience of managing budgets



	Skills & Knowledge
	Broad knowledge of counselling theory and practice

Excellent communication and interpersonal skills to ensure women we work with feel empowered and stakeholders understand our impact.

Able to demonstrate commitment to continuing professional development and remaining up to date with legislation and current events.
A knowledge and understanding of Safeguarding issues.
Understanding of challenges and issues affecting women in Nottingham today. 

Knowledge and understanding of feminism and the need for women-only services.

Fully competent IT user including Microsoft Office Suite e.g.; Excel, Word and Outlook

An awareness of, and a commitment to, equality and diversity.

Ability and willingness to work flexibly with some evening and weekend working.
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